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The Proofpoint Essentials Administrator certification
exam validates your ability to configure, manage, and
optimize Proofpoint Essentials in real-world
environments. Focused on assessing day-to-day
operational proficiency, the exam covers core capabilities
including Account Management, Email Security, Security
Awareness Training, and the Proofpoint Essentials
Archive. Candidates will be tested on their practical
knowledge of threat protection, policy management, and
platform administration—ensuring they can effectively
safeguard users and data from email-based threats.
Passing this exam demonstrates advanced administrative
expertise and confirms your readiness to manage and
support Proofpoint Essentials in small to medium-sized
business environments.
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INTENDED AUDIENCE

This exam is designed for IT professionals,
system administrators, and security-focused
personnel responsible for managing email
security in small to medium-sized
businesses (SMBs). It is ideal for those
looking to deepen their understanding of
Proofpoint Essentials and effectively manage
its features to protect users from phishing,
malware, and other email-based threats.
This exam helps validate your role as a
capable Essentials Administrator.
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Exam Core Components

- Introduction to Proofpoint Essentials:
Understand key product features and how they
function as part of an integrated email security
platform for SMBs.

- User Management: Define user roles, manage
users and groups, configure functional accounts,
and import users via multiple methods.

- Customer Management: Manage account types,
products, customer/partner accounts, licenses,
subscriptions, and templates for efficient
customer administration.
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Exam Benefits

Successfully passing this exam validates your
ability to manage and secure email
communications, configure user settings, and
leverage advanced email security features within
the Essentials platform. Master essential areas
such as email protection, user management,
security awareness, and threat detection. Equip
yourself with the practical skills needed to
safeguard your organization’s email security and
join a community of professionals dedicated to
defending against evolving email-based threats.

©Proofpoint, Inc. 2025



